“BLUE CARD - B”
INFORMATION FOR VICTIMS OF DOMESTIC VIOLENCE
What is the “Blue Card” procedure?
These are various actions taken when domestic violence is suspected or identified under the provisions of the Domestic Violence Prevention Act. The aim of the “Blue Card” procedure is to stop domestic violence and provide aid and support to you and your close relatives. As a result of the Blue Card procedure, information about your situation will be forwarded to the diagnostic and‑assistance group. You will receive more information on the follow-up activities at a meeting with members of this group, to which you will be invited. During the procedure, group members will also contact the violence offender.
What is domestic violence?
Domestic violence is a single or repeated intentional act or omission, using physical, psychological or economic advantage, that violates the rights or personal interests of a person suffering domestic violence, in particular:
a) exposing that person to the threat of losing life, health or property, 
b) violating his/her dignity, bodily integrity or freedom, including sexual freedom, 
c) causing damage to his/her physical or mental health, causing him/her suffering or harm, 
d) limiting or depriving that person of access to financial resources or the opportunity to work or become financially independent, 
e) materially invading that person's privacy or causing that person to feel threatened, humiliated or harassed, including by means of electronic communication.
Who can be a victim of domestic violence?
a) a spouse, including cases when the marriage has ended or been annulled, and their ascendants (e.g. parents, grandparents, great-grandparents), descendants (e.g. children, grandchildren, great-grandchildren), siblings and their spouses, 
b) ascendants and descendants and their spouses, 
c) siblings and their ascendants, descendants and their spouses,  
d) a person in an adoption relationship and their spouse and their ascendants, descendants, siblings and their spouses, 
e) a person currently or previously cohabiting and their ascendants, descendants, siblings and their spouses, 
f) a person living and managing the household together, as well as their ascendants, descendants, siblings and their spouses, 
g) a person who is currently or has been in a lasting emotional or physical relationship, regardless of whether they live together or share finance,
h) minors.
Most common forms of domestic violence:
Physical violence: hitting, pulling, kicking, choking, pushing, overpowering and others.
Psychological violence: isolating, name-calling, ridiculing, threatening, criticising, humiliating and others. 
Sexual abuse:forced sexual intercourse, other sexual acts and others.
Economic violence: failure to provide for persons whom one has a duty to support, failure to meet material needs, destruction of personal belongings, demolition of the home, removal of household equipment and its sale, and other acts. 
Violence through electronic means of communication: name-calling, threatening, humiliating a person on the Internet or using a phone, taking a picture or video without their consent, posting pictures, videos or texts on the Internet or sending them on their phone that insult or ridicule them, andothers (please, specify) 
Other types of behaviour: neglecting, failure to meet basic biological, psychological and other needs, destroying personal belongings, destroying the dwelling, carrying away household items and selling them, leaving unattended a person who cannot meet his or her needs independently due to illness, disability or age, forced drinking of alcohol, forced use of narcotics, psychotropic substances or drugs and others. 
IMPORTANT
The law prohibits violence and harm to one's relatives. If you or someone close to you suffers from domestic violence, do not be ashamed to ask for help. Call the police,by calling the emergency number 112. The law stands on your side! 
You have the right to report a crime involving domestic violence to the Public Prosecutor's Office, the Police or the Military Police.

You can also seek help from entities and organisations involved in combating domestic violence.
The following institutions will help you:
· 
Social welfare centres - in social, living and legal matters.
· 
District family support centres - in legal, social, therapeutic terms or provide information on institutions locally active in this field in your locality.
· Crisis Intervention Centres and Support Centres - providing shelter for you and your relatives when you are experiencing domestic violence, they will provide you with help and support to overcome the crisis situation and develop a support plan.
· Specialist support centres for people experiencing domestic violence - providing free 24-hour shelter for you and your relatives when you are experiencing domestic violence, and will provide comprehensive, specialist support for intervention, therapeutic/support and living needs.
· District centres and local points operating within the Crime Victim Support Network - providing professional, comprehensive and free legal, psychological, psychotherapeutic and material assistance.
· 
Care Courts - in care and maintenance cases. 
· 
Health care facilities - e.g. to obtain a medical certificate of injury.
·  Alcohol problem solving committees - taking action against the alcohol abuser.
· Free legal aid points - in terms of obtaining legal aid.  
List of facilities in your area that provide help and support to people experiencing domestic violence 
Note: (data to be entered by the interdisciplinary team):  
	No.
	Name of institution/organisation
	Address of institution/organisation
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You can call:
· 
Polish National Referral Service for Victims of Family Violence “Blue Line” tel. 800 12 00 02 (24-hour and toll-free line), you can speak to a consultant in English on Mondays between 06:00 p.m. and 10:00 p.m., and in Russian on Tuesdays between 06:00 p.m. and 10:00 p.m.. Legal hotline, tel. (22) 666 28 50 (toll line, open Monday and Tuesday from 05:00 p.m. to 09:00 p.m.) and tel. 800 12 00 02 (toll-free line, open on Wednesday from 06:00 p.m. to 10:00 p.m.). E-mail helpline: niebieskalinia@niebieskalinia.info. Family members dealing with violence and alcohol abuse can also consult via SKYPE: pogotowie.niebieska.linia with a specialist in the field of domestic violence prevention – consultants use sign language.
· National Helpline for Victims, tel. +48 222 309 900 around the clock it is possible 
to obtain anonymously information about the possibility of getting help, quick psychological and legal advice and make an appointment with specialists anywhere in Poland. Consultations in foreign languages and sign language are possible. 
· 
Police helpline for victims of domestic violence: 800 120 226 (toll-free from landlines, open daily from 9:30 a.m. to 3:30 p.m., with an answering machine operating from 3:30 p.m. to 9:30 a.m.).
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